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FEMA FLOODPLAIN TRAINING

Assessing Your Training Needs
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MONTHLY TRAINING &
INFO EMAILS

FEMA Region 6 Floodplain

Management & Insurance Branch

Check out these upcoming webinars and info related to floodplain
management and the National Flood Insurance Program (NFIP). Feel
free to forward these to other staff.

Back2Basics: Updating Floodplain
Ordinances to Protect Communities, Offering
2

Thursday, September 19, 2024, 11 a.m. - noon CT

Learn how to find and review your community's floodplain |
ordinance and how to incorporate higher standards to better

protect people and property from flood damage. One CEC is e
approved through ASFPM for CFMs®.

———————
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I MONTHLY WEBINARS

= Register for future R6 floodplain trainings
= View past R6 recorded floodplain trainings
=  Qur mapping colleagues also host Virtual Brown

Bags

Helping people before, during and after disasters

Federal Emergency Management Agency

Back2Basics: Flood Zone Essentials and Determining
BFE, Offering 1
Thursday 22 February 2024, 11:00 AM - 12:00 PM

Refresh your understanding of FEMA's flood maps, flood zones, and
base flood elevation (BFE) basics in this session.

Register Event Details

Advanced Floodplain Management Webinar: No-Rise
In the Floodway Means Zero Rise
Tuesday 12 March 2024, 02:00 PM - 03:00 PM

Dive info the technical side of no-rise ceriification for loodways. Learn
what when a no-rise submittal should be denied.

Register Event Details

Back2Basics: Flood Zone Essentials and Determining
BFE, Offering 2
Thursday 28 March 2024, 11:00 AM - 12:00 PM

Refresh your understanding of FEMA's flood maps, flood zones, and
base flood elevation (BFE) basics in this session.

Register Event Details

Back2Basics: ldentifying Repeatedly Flooded
Structures in Your Community, Offering 1
Thursday 18 April 2024, 11:00 AM - 12:00 PM

Find out if structures have been repeatedly flooded in your community.
Learn how to reguest the repeat flood data and ways to incorporate the
data into mitigation efforts.

Register Event Details

Special Topic Floodplain Management Webinar: How
Prepared is Your Community for a Disaster?
Tuesday 7 May 2024, 02:00 PM - 03:00 PM

Learn what actions your community must take as an NFIF participating
community and resources that will help you do so.

Register Event Details

FEMA.GOV


https://fema.cosocloud.com/admin/show-event-catalog?folder-id=153531281
https://fema.cosocloud.com/admin/show-event-catalog?folder-id=174650973
https://www.eventbrite.com/e/fema-region-6-virtual-brown-bag-vbb-tickets-392536145177
https://www.eventbrite.com/e/fema-region-6-virtual-brown-bag-vbb-tickets-392536145177
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NATIONAL TRAINING
NEEDS ASSESSMENT
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ABOUT THE
SURVEY

= (Open to all Floodplain Administrators -
all 22,668 of them!

= Open until September 30, 2024
= Takes about 20 minutes to complete

= Can only be filled out once for every
community

= All responses confidential

Helping people before, during and after disasters -_ s mmm 0 0 0 0 0 0 0 0 FEMA.GOV
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22,668 FPAs - That's the size of a medium sized university!

Diverse:
- Learning styles
- Topic/content needs
- Schedule/time availability

FEMA and States want to create trainings that are wanted and used

Helping people before, during and after disasters FEMA.GOV
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Sample Question

Were you provided with formally documented standard operating procedures (SOP),
administrative guidance, or other written instructions associated with performing your duties as

Floodplain Administrator?

C} No

P

'L__J Don't Recall

Helping people before, during and after disasters FEMA.GOV
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Another Question

Which of the following types of Inistrati nd enforcement training content would be most

useful to support you in carrying out your floodplain management responsibilities?

Extremely

Not useful  Slightly useful useful Very useful useful

S

How to administer and enforce floodplain O '. & )

management regulations

Regulations and coastal zones

Where to find local ordinances

FEMA.GOV
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One More

Which of the following formats would you prefer for floodplain management
training? Please rank the following 1 through 5, with 1 being the most preferred.

In person classroom training

Virtual (online) with live instructions (synchronous)

Virtual (online) recorded with instructor (asynchronous)

Virtual (online) self-paced interactive multimedia (no instructor)

Hybrid approaches that offer a combination of the above (e.g. a prerequisite self-paced training for definition and concept entry-

level knowledge followed by virtual online live instruction for concept application)

Helping people before, during and after disasters

10
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FINDINGS

= b5-year National Training Strategy
= Published report aggregated by nation, region, and state

= Survey responses will only be shared in the aggregate e .
and will not allow for identification of individual O 5
respondents Findings from the
National Floodplain
Administrator Training
Needs Assessment

Helping people before, during and after disasters FEMA.GOV
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HOW MANY
RESPONSES FROM
OKLAHOMA?

= 55 digital responses + 6 paper responses = 61

= 407 total NFIP participating communities

Helping people before, during and after disasters
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= Each NFIP participating community may only submit one response. Once a survey is submitted for
a participating community, additional responses are not permitted.

The survey is to be filled out by the person formally designated as your community’s Floodplain
Administrator in 2024. Even if your community outsources the day-to-day management of your
floodplain to another entity, someone within your local government, as required by statute, is
designated as the Floodplain Administrator and we ask that this person fills out the survey.

The designated Floodplain Administrator may collect input from others to provide a single
community response which covers the full perspectives and needs of all who support the
floodplain management work within the community.

Please provide your Community Identification (CID) number below. If you do not know your CID
number, visit the following webpage:
https:/{fema.maps.arcgis.com/apps/instant/lookup/index.html?
appid=8ch2d674dc694aaaaa’79e83b51806d0.

CID Number:

FEMA.GOV
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FAQs

Will the findings be used to determine future funding or compliance scores for my community?

= Absolutely not. Findings will only be broken down by Nation, Region, and State.

Who should complete the survey?

= |deally, the Floodplain Administrator, who by statute is a local government employee. Contractors, as small
businesses, have different perspectives than public employees.

= However, governments that depend on contractors to perform floodplain management are encouraged to
collaborate on survey responses.

Helping people before, during and after disasters FEMA.GOV
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NEW! NATIONAL
TRAINING RESOURCES

Helping people before, during and after disasters FEMA.GOV
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& FEMA

Disasters & Assistance v+ Grants v Floods & Maps v Emergency Management v About v Work With Us v Apply for Assistance

Floods & Maps Floodplain Management

Floodplain Management

Manage Floodplain Risk

Floodplain management is a m
-

Get Financial Help community-based effort to prevent
or reduce the risk of flooding,

Community Assistance N .
resulting in a more resilient

- Floodplain Management | FEMA.gov

Community Rating System

Floodplains & Wildlife
Conservation

Intergovernmental
Collaboration

Training @ English
Flood Insurance

Flood Maps Multiple groups with a stake in protecting their communities from flooding carry out
floodplain management functions including zoning, building codes, enforcement,
education and other tasks. While FEMA has minimum floodplain management
standards for communities participating in the National Flood Insurance Program
(NFIP), adopting higher standards will lead to safer, stronger, more resilient
communities.

Know Your Risk

We have tools and resources to help communities navigate NFIP requirements and
implement higher standards of floodplain management. State and federal agencies,
local communities and property owners have a role in reducing flood risk and helping
communities become more resilient.

Helping people before, during and after disasters FEMA.GOV


https://www.fema.gov/floodplain-management
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Search FEMA.gov CL
.

Disasters & Assistance v+ Grants v Floods & Maps v Emergency Management v About v Work With Us v Apply for Assistance

In-person, online, and hybrid courses are provided by FEMA and our partners.

Floods & Maps Floodplain Management

Floodplain Management

Manage Floodplain Risk

Floodplain management is a m

Get Financial Help community-based effort to prevent -
. i or reduce the risk of flooding, wvfrrn u N FI P 101 h OSted bv AS FPM
Cemmuni s anes resulting in a more resilient “

Program for States X
community.

= Essentials of Floodplain Management (Full-

Floodplains & Wildlife

day and Half-day options)

Intergovernmental

Collaboration

:I = Managing Floodplains for Local, Elected

@ English
Officials and Executives

Flood Maps Multiple groups with a stake in protecting their communities from flooding carry out
floodplain management functions including zoning, building codes, enforcement,
education and other tasks. While FEMA has minimum floodplain management
standards for communities participating in the National Flood Insurance Program
(NFIP), adopting higher standards will lead to safer, stronger, more resilient
communities.

Know Your Risk

We have tools and resources to help communities navigate NFIP requirements and
implement higher standards of floodplain management. State and federal agencies,

local communities and property owners have a role in reducing flood risk and helping Fl OOd D I a I n M a n age m e n-t Tra I n I n g | F E MA.QOV

communities become more resilient.

Helping people before, during and after disasters FEMA.GOV


https://www.floods.org/training-center/online-training/asfpm-on-demand-learning/nfip101/
https://www.fema.gov/floodplain-management/training/courses/local-elected-executive
https://www.fema.gov/floodplain-management/training/courses/local-elected-executive
https://www.fema.gov/floodplain-management/training
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NFIP 101 Online, On-Demand

Unit 3 Risk Determination - Maps and Studies
MENU  GLOSSARY | HELP REFERENCES  FLUGINS EXTT

5 A

Locate the Property on the Flood Profile
ad

Structure is 300" downstream from
cross section D

COURSE FOR PROFESSIONAL CREDIT

For students new to floodplain management, taking the course

USE THE COURSE AS A REFERENCE GUIDE

ELEVATION IN FEET (NGVD)

Each grid = 500°; each single square
= 50

from beginning to end is recommended. To earn professional For more experienced Floodplain Administrators, use the course to

refresh your knowledge on basic floodplain management tools, terms,
and concepts.

credit, taking the course from beginning to end is required.

" 300" = 6 single squares

12 CECs for CFMs* P ! ———————— 500 YEAR FLOOD )

***NOT FOR PROFRESSIONAL CREDIT*** 100 YEAR FLOOD Draw line 300" downstream from cross
A ' SO'VEAR! Fo0G! section D

*Your activity will not be tracked by the learning management system 0 e

professional credit. Unfortunately, we are not able to offer partial : 1 STREAM BED
if you take the course via this link. As a matter of policy, ASFPM will | A CROSS SECTION
( LOCATION

*Completing the entire course is required in order to earn
Draw vertical line to 100-year flood
credit for this course at this time. Please ensure that you select the

option “For Professional Credit” if you intend to earn CECs by not award CECs when activity and engagement cannot be verified. If

o7 T T you are seeking CECs or other professional credit, please choose the FHFH 8 l
“For Professional Credit” option and complete the entire course. 11500 12000 12500

STREAM DISTANCE IN FEET

NFIP 101 hosted by ASFPM

Helping people before, during and after disasters FEMA.GOV



https://www.floods.org/training-center/online-training/asfpm-on-demand-learning/nfip101/
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Managing Floodplains for Local, Elected Officials

and Executives

Course Materials

Floodplain Management for Consequences of NFIP Non-compliance
Local Elected Officials and

For Presenters Executives

Presenters may download and use the materials provided below. Sanctions if on probation:

= Presenter Guide: This guide provides helpful information, notes and tips for . i
Higher flood insurance costs

delivering the presentation.

= Synopsis of Learning Objectives (by unit): This plan of instruction provides insight . ) L. A
on the design of the presentation, including objectives, delivery options, suggested Sanctions if suspended (not participating):

time plans and additional resources.

No Federal flood insurance
= Course Slides: Each version contains the presentation slides for all units based on
whether the FPA chooses to deliver the information alone or with a co-presenter. L H B
ack of certain types of Federal funding INSURANCE PROS

e Version A: Presented by the FPA (alone)

— el Lack of certain types of disaster aid

— Topic2

Increased risk of flood damage
— Topic3

— Topica

— Topic s
12

— Topict

Managing Floodplains for Local, Elected Officials and Executives | FEMA.gov

Helping people before, during and after disasters FEMA.GOV


https://www.fema.gov/floodplain-management/training/courses/local-elected-executive
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& FEMA

|Webinars |

NFIP Compliance Audit Program

Disasters & Assistance v+ Grants v Floods & Maps v Emergency Management v About v Work With Us v Apply for Assistance

Elevation Certificate Webinar

Floods & Maps Floodplain Management

Floodplain Management

larmation on

ertfical
Manage Floodplain Risk

Floodplain management is a m
Get Financial Help community-based effort to prevent -

or reduce the risk of flooding, M"'

resulting in a more resilient “

community.

Community Assistance
Program for States + Elovation Cortficate FADs

Higher Standards: The Value of Floodplain
Community Rating System Management

= Hatignal Fleod insurance Prosram Elsation Certificate and instuctions, 2023

ditior

Floodplains & Wildlife

. How to Perform a No-Rise Analysis Under 2D
Conservation

Conditions

@

ST o 2D No-Rise Package
o)

Errmrmy s halbos e 4 Lo ot

>

Intergovernmental
Collaboration

Training I @ English

Flood Insurance

@ Fevia

Floodplain Management: Higher Standards
Flood Maps Multiple groups with a stake in protecting their communities from flooding carry out P g g L

floodplain management functions including zoning, building codes, enforcement,
education and other tasks. While FEMA has minimum floodplain management
standards for communities participating in the National Flood Insurance Program
(NFIP), adopting higher standards will lead to safer, stronger, more resilient
communities.

Know Your Risk

We have tools and resources to help communities navigate NFIP requirements and
implement higher standards of floodplain management. State and federal agencies,

local communities and preperty owners have a role in reducing flood risk and helping Fl OOd D Ia I n M a n age m e nt Tra I n I n g | FE MA-QOV

communities become more resilient.

Helping people before, during and after disasters FEMA.GOV


https://www.fema.gov/floodplain-management/training
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FIOOdsmart-gov What’s Covered

Remember, most homeowners insurance doesn’t cover flooding. That’s why the NFIP offers two types of coverage—building coverage and

contents coverage—to protect your home and belongings.

Why should | purchase flood insurance if:

River Flooding: Coming soon

. i icy?
to your home + Q:lalready have a homeowners insurance policy?

+ Q: My community has never flooded?

+ Q:llive outside of the high-risk flood area?

and turns

+ Q: My home flood damage could be covered by federal disaster assistance?

FIND AN INSURANCE PROVIDER

+ Q:I'mrenting a property?

Helping people before, during and after disasters S FEMA.GOV
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Agents.floodsmart.gov resources
BE An official website of the United States government Here's how you know I MNavegar a la pagina de inicio en espaniol I

Sign Up for Updates  Find a Provider  Resource Library I FloodSmart for Agents I

el

Search E

Technlcal & Long-Form Publications

| The National Flood
Insurance Program for
Agents (floodsmart.gov)

@ FEMA @ NATIONAL FLOOD

INSURANCE PROGRAM®

Training  Resource Library | FloodSmart for Consumers

NATIONAL FLOOD INSURANCE PROGRAM
PUBLICATIONS ORDER FORM

s e coien o ke reas e 33 bk WS B earea:

Frem——

SHIPPING INFORMATION
NATIOMAL

ANSWERS TO

______ QUESTIONS
—w] ABOUT THE NFIP
| o= °s
F|OOd ORDER DETAILS
Insurance i G LA MAYORIA DE LOS SEGUROS
PARA PROPIETARIOS DE
Frequently VIVIENDA NO CUBREN LOS
: Asked DANOS POR INUNDACIONES.
D‘ o o . . e . i ndacidn,
INSURANCE PROGRAM® - Questions o -
e Webinar

& rema O

FEMA.GOV

Helping people before, during and after disasters


https://agents.floodsmart.gov/
https://agents.floodsmart.gov/
https://agents.floodsmart.gov/

Shari Anglin
Training & Outreach Specialist
FEMA Region 6 Floodplain Management & Insurance Branch
shari.anglin@fema.dhs.gov
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