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• Welcome and Introductions

• Why Manage Floodplains

• About the NFIP

• Role of Local Communities in Floodplain 
Management

• Floodplain Mapping and Determinations

• Post-Disaster

• Q & A

Agenda
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Floodplains are 
complex, dynamic 
and unique. They’re 
critical to limiting 
flood damage 
because they:  

• temporarily store flood 
waters;

• filter sediments and 
impurities;

• support natural 
vegetation;

• slow the speed of water 
movement.

Why Manage 
Flood Plains?
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• Recognizes value of floodplains 
in comprehensive planning

• Guides development through 
growth and land use policies

• Establish, enforce regulations 
that reduce risk and potential 
damage to development

• Engages and educates the 
public on the value of floodplain 
management

Smart Development



SECTION 1

Flooding in 
Oklahoma
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Factors that Contribute to Flooding

• Rainfall intensity and duration 

• Steepness or slope 

• Size or area 

• Land cover 

• Ability of ground cover to 
absorb water 

• Obstructions along 
watercourses (e.g., culverts, 
bridges, etc.) that impede flow
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Factors that Contribute to Flooding

Riverine areas
All areas with
poor drainage
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2015-2018

* NOAA Storm Events Database 

Deaths* Property Damage*

Oklahoma 29 $16 million

U.S. 71 $2.46 billion
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More than half 
of flood-related 
drownings 
occur when a 
vehicle is driven 
into hazardous 
flood waters. 
(CDC, 1998)



About the National 
Flood Insurance 
Program (NFIP)

SECTION 2:
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What is the National Flood Insurance Program? 
Intent: to reduce future flood damage through community floodplain 
management regulations and  provide affordable flood insurance. 

Three main components:
• Flood hazard identification: Flood maps & 

studies, base flood elevations (anticipated flood 
heights for a 1% annual chance event). 

• Flood mitigation/regulations: Adopt and enforce 
minimum or higher standards, including elevating 
structures to or above the base flood elevation; 
permits for development in the high-risk flood 
zones, grants.

• Flood insurance: Polices sold through insurance 
companies, backed by the federal government; for 
homeowners, renters & business owners in all 
flood zones. 
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NFIP History Videos:

Iowa State University & Department of Natural 
Resources: The NFIP: History & Goals: 
https://youtu.be/UJN_E6ihoTo

Publication: 

FEMA 480: History, Starting at Page 2-3

FEMA Podcast: 

Available on FEMA.gov, Apple iTunes and 
Google Play:

https://www.fema.gov/about/news-
multimedia/podcast
• Agency Update: NFIP Turns 50

• Episode 21: NFIP 50 Year Anniversary

• Episode 67: Insights from a Mitigation 
Veteran

Established in 1968
Administered by FEMA 

https://youtu.be/UJN_E6ihoTo
https://www.fema.gov/about/news-multimedia/podcast
https://www.fema.gov/flood-insurance/rules-legislation
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• NFIP flood insurance
• Safer, stronger 

development in flood prone 
areas

• Increased resilience in your 
community 

• Federal grants and loans
• Federally-backed 

mortgages in identified 
flood hazard areas

Benefits of NFIP Participation 
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• Inability to get NFIP flood insurance

• Decreased ability to obtain mortgages in high flood risk 
areas 

• Flood insurance may be available at a higher cost from 
private companies

• Increased physical and financial exposure to 
devastating flood losses

• Ineligibility for most forms of disaster assistance for 
insurable structures in flood hazard areas

Results of Non-Participation in 
the NFIP
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NFIP Responsibilities at All Levels

 Develops standards
 Provides affordable 

flood insurance
 Studies and delineates 

flood risk
 Provides guidance and 

assistance

 Provides enabling 
legislation (for non 
tribal governments)

 Provides guidance and 
assistance

 Establishes higher 
standards

 Adopts a local 
ordinance based on 
minimum federal & 
state standards

 Enforces local 
provisions

 Establishes higher 
standards

Local/Tribal FederalState
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Local Ordinances Outline
Floodplain Regulations

Quid pro quo 
“Flood insurance shall not be sold or renewed 
under the program within a community, unless 
the community has adopted adequate flood 
plain management regulations consistent with 
Federal criteria.”

The Local Ordinance must be:
• Legally enforceable
• Uniformly applied
• Take precedence over any less restrictive, 

conflicting local regulations
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NFIP in Oklahoma

• 404+ participating 
communities 

• 13,026 policies 
with $2.9 billion in 
coverage

• 12,555 claims 
totaling in excess 
of $232 million 
since 1978.



SECTION 3: YOUR ROLE

Local Community
Floodplain Management
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Acronyms, Abbreviations & Terms

Base Flood, 1% Annual Chance Flood, 
• The Base Flood is often referred to as the 1% Flood or 100-Year 

Flood and is a measure of flood magnitude based on probability. 
The Base Flood has a one percent chance of occurring any given 
year.

Base Flood Elevation (BFE)
• The height of floodwater reached during the 1% chance flood is 

referred to as the Base Flood Elevation.
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Acronyms, Abbreviations & Terms

Special Flood Hazard Area (SFHA)
• The Special Flood Hazard Area is the land within a 

community subject to a one percent or greater chance of 
flooding in any given year. SFHA is synonymous with 
Floodplain and “A” zones.

Structure
• For floodplain management purposes, a structure is 

described as a walled and roofed building or 
manufactured home, including gas or liquid storage 
tank that is principally above ground.
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Acronyms, Abbreviations & Terms
FIRM – Flood Insurance Rate Map FIS – Flood Insurance Study

BFE – Base Flood Elevation BLE – Base Level Engineering
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Duties & Responsibilities
of the Local FPA

• The state grants communities the police powers to 
adopt, administer and enforce local codes and 
regulations.

• The FPA is responsible for ensuring that development 
activities comply with the floodplain management 
regulations and other applicable codes and ordinances. 
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• Effective May 13, 1980

• Enables Oklahoma communities to participate in 
the NFIP.

• Authorizes OWRB to protect floodplains and assist 
in developing local floodplain management 
programs.

• Requires FPA to receive annual training to be 
accredited by the state.

• 82 O.S, 2001. SS1601-1618

Oklahoma Floodplain Management 
Act of 1980
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Duties & Responsibilities of the Local FPA

Understand the Regulations*
• Most important of all duties
• You must be able to explain them to others, to review permit 

applications for compliance, and to provide adequate interpretations. 

Ensure That Permits Are Applied for
• You need to ensure that the public is informed as to when permits are 

needed and how they are obtained
• Anyone engaged in a development project without a permit must be 

told to stop and apply for one

Correct Violations
• You must evaluate complaints, conduct investigations and use legal 

recourse when necessary to correct violations



28

Your Local Ordinance
Whether your floodplain regulations are in one ordinance or 
several, they should have several key provisions including:

• ENFORCEMENT: The ordinance must have enforcement procedures clarifying 
penalties for violations. These are usually fines and orders to correct the 
violation.

• ADOPTION OF FLOOD DATA: Your community needs to adopt the flood 
maps, profiles and other regulatory flood data. This provision may need 
to be amended when new studies are published or new areas are 
annexed.

• SEVERABILITY: This is a statement that the individual provisions are 
separable and if any one is ruled invalid, it does not affect the rest of the 
ordinance.
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Process Permit Applications
• Your primary role is to review permit applications for compliance with 

applicable local regulations

– Your process should include:
• Collecting permit fees if desired
• Assessing accuracy and completeness of the application
• Evaluating site plans, topographic data, building design plans and 

other technical data
• Identifying deficiencies and devising ways to correct them
• Issuing or denying the permit
• Helping applicants pursue appeals or requests for variances 

Duties & Responsibilities
of the Local FPA (continued)
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When is a floodplain development permit required?

All development within the regulatory floodplain (SFHA) 
requires a permit from the local community.

Development means any man-
made change to improved or 
unimproved real estate, including 
but not limited to buildings or 
other structures, mining, dredging, 
filling, grading, paving, excavation 
or drilling operations or storage of 
equipment or materials.

DID YOU KNOW?
Even travel trailers placed on site for more than 180 days, 
and storage of materials including gas or liquid storage 
tanks need a permit. 
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More Permitting

What is required to be on a floodplain 
development permit application? 

• Name of applicant, 
• address, 
• telephone number, 
• permit application 

number, 
• detailed description of 

proposed development 
including plans & 
specs,

• flood zone, 

• date of flood map, 
• BFE, 
• proposed lowest floor 

elevation, 
• any special certifications, 
• other permits, 
• fee payment, etc. 
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Application Review

Action on the Permit Application:

1. Review permit application, if all information is not 
provided, return to applicant. 

2. Take no action on application until it is complete. 

3. If application is complete and complies with 
regulations or ordinance, take to floodplain board 
for approval or if you have no FPB then approve.  
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Manufactured/
Mobile Homes and 
Trailer Parks
44 CFR 60.3(c)(12) Require that manufactured 
homes to be … elevated so that either:

(i) The lowest floor of the manufactured 
home is at or above the base flood elevation, or

(ii) The manufactured home chassis is 
supported by reinforced piers or other 
foundation elements of at least equivalent 
strength that are no less than 36 inches in 
height above grade and be securely anchored 
to an adequately anchored foundation system 
to resist floatation, collapse, and lateral 
movement.

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=5d72cfb07a33c3127f7bb0775913d2cb&term_occur=999&term_src=Title:44:Chapter:I:Subchapter:B:Part:60:Subpart:A:60.3
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=d88b93c5fb46ecbd90905826782459ab&term_occur=999&term_src=Title:44:Chapter:I:Subchapter:B:Part:60:Subpart:A:60.3
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=91ea0adb5a418fc38fd76a3f33346be5&term_occur=999&term_src=Title:44:Chapter:I:Subchapter:B:Part:60:Subpart:A:60.3
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=d88b93c5fb46ecbd90905826782459ab&term_occur=999&term_src=Title:44:Chapter:I:Subchapter:B:Part:60:Subpart:A:60.3
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Large Development
44 CFR 60.3(b)(3)
Require that all new 
subdivision proposals and 
other proposed 
developments (including 
proposals for manufactured 
home parks and 
subdivisions) greater than 
50 lots or 5 acres, 
whichever is the lesser, 
include within such 
proposals base 
flood elevation data;

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=a099dadedd4cae24d990a712e840ff1c&term_occur=999&term_src=Title:44:Chapter:I:Subchapter:B:Part:60:Subpart:A:60.3
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=d88b93c5fb46ecbd90905826782459ab&term_occur=999&term_src=Title:44:Chapter:I:Subchapter:B:Part:60:Subpart:A:60.3
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=91ea0adb5a418fc38fd76a3f33346be5&term_occur=999&term_src=Title:44:Chapter:I:Subchapter:B:Part:60:Subpart:A:60.3
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Coordinate With Other Programs
• You must advise applicant of need for additional local, state or 

federal permits
• Responsibility for permit review may reside in your office or be 

shared with other offices
• You must notify adjacent communities and state NFIP coordinating 

agency prior to any alteration or relocation of a watercourse 
• You must notify adjacent communities of plans for substantial 

commercial development or large subdivision that could affect their 
special flood hazard areas

Duties & Responsibilities of the Local FPA 
(continued)
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• U.S. Army Corps of Engineers Section 404
Permits for wetlands filling

• U.S. Army Corps of Engineers, Section 10
Permits for work in navigable waterways

• U.S. Fish and Wildlife Service
Consultations required under Sections 7 and 10 of the 
Endangered Species Act of 1973.

Duties & Responsibilities of the Local FPA 
(continued)
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Ensure Projects are Built According to Approved 
Permits 

• Your or your staff must perform periodic and timely on-site 
inspections to confirm compliance of development plans

• A certificate of use or occupancy is a final permit that 
allows owner to use the building, which should only be 
given upon final inspection confirming everything is 
compliant with approved plans

Take Enforcement Actions
• You must act to resolve a situation when noncompliant 

activities are discovered 

Duties & Responsibilities of the Local FPA 
(continued)
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Keep Records
• You should have on hand a sufficient supply of current permit applications, 

variance requests and other administrative forms
• A project file should be kept for each permit application 

Maintain and Update Flood Data and Maps 
• You should cooperate with federal, state and local agencies, and private 

firms, undertaking flood studies 
• You must submit any new floodplain data to the FEMA Regional Office within 

six months of their development 
• You must notify FEMA Regional Office and the state within one year of an 

annexation or when your community has assumed or relinquished authority 
to adopt or enforce floodplain management regulations

Duties & Responsibilities of the Local FPA 
(continued)
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Duties & Responsibilities of the Local FPA 
(continued)

Update the Ordinance
• If your community is notified of changes in federal or state laws 

and/or regulations that would require changing your floodplain 
management ordinance, you must revise your ordinance within six 
months

• Similarly, if you are given new flood data/maps by FEMA, you 
have six months to update your ordinance to adopt the data and 
regulatory requirements for that data

Post-event Assessment
• After heavy rains, and FPA is required to assess any flooded 

structures for substantial damage.
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"Things got flooded this time that 
have never been flooded before, 

even some of the rural areas."
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Minimum Standards vs.
Higher Standards
Any community may exceed the minimum criteria . . . 
any floodplain management regulations adopted by a 
state or community which are more restrictive than the 
criteria set forth in this part are encouraged and shall 
take precedence.

Fast population growth

Up or downstream of another quickly
developing community

Major risks of flooding: significant 
rainfall, susceptible to flash floods, 
and topography (flat or mountainous)

Example: Freeboard
An additional height above 

the BFE that may provide a 
level of protection.



SECTION 4

Flood Zones, Maps
and the Map Service Center
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Flood Zones—Flooding Can
Happen & Does Happen in All Flood Zones
There are no “no-risk” zones. Get flood insurance no matter your zone.

Special Flood Hazard Areas (SFHA):

• Zones A, AE, AH, AO, A1-A30, AR, A99, V, VE, V1-V30

Moderate flood hazard areas: 

• Zones X (shaded) and B

Minimal flood hazard areas: 

• Zones X (unshaded) and C

Undetermined flood hazard area: 

• Zone D
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Flood Fact
Almost 25% of all flood claims come from low- to 
moderate-risk areas. (www.floodfacts.com)
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Zone A
Areas with a 1% annual chance of flooding 
and a 26% chance of flooding over the life of 
a 30‐year mortgage. Because detailed 
analyses are not performed for such areas, 
no depths or Base Flood Elevations are 
shown within these zones.

Zone AE
The base floodplain. Base Flood Elevations 
are provided. Zones AE are now used on 
new format FIRMs instead of A1‐A30 
Zones.

Flood Zones
High Risk Areas
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Zone AH 
Areas with a 1% annual chance 
of shallow flooding, usually in the 
form of a pond, with an average 
depth ranging from 1 to 3 feet. 
These areas have a 26% chance 
of flooding over the life of a 
30‐year mortgage. Base Flood 
Elevations derived from detailed 
analyses are shown at selected 
intervals within these zones.

Zone AO
River or stream flood hazard areas, 
and areas with a 1% or greater 
chance of shallow flooding each 
year, usually in the form of sheet 
flow, with an average depth 
ranging from 1 to 3 feet. These 
areas have a 26% chance of 
flooding over the life of a 30‐year 
mortgage. Average flood depths 
derived from detailed analyses are 
shown within these zones.
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Other High Risk Areas

In communities that participate in the NFIP, mandatory flood 
insurance purchase requirements apply to all of these zones:

AR

Areas with a temporarily increased flood risk due to the building or 
restoration of a flood control system (such as a levee or a dam). 
Mandatory flood insurance purchase requirements will apply, but 
rates will not exceed the rates for unnumbered A zones if the 
structure is built or restored in compliance with Zone AR floodplain 
management regulations.

A99
Areas with a 1% annual chance of flooding that will be protected by a 
Federal flood control system where construction has reached 
specified legal requirements. No depths or base flood elevations are 
shown within these zones.

Flood Zones
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High Risk - Coastal Areas
In communities that participate in the NFIP, mandatory flood insurance purchase 
requirements apply to all of these zones:

ZONE DESCRIPTION

V

Coastal areas with a 1% or greater chance of flooding and an additional 
hazard associated with storm waves. These areas have a 26% chance of 
flooding over the life of a 30-year mortgage. No base flood elevations are 
shown within these zones.

VE, V1 - 30

Coastal areas with a 1% or greater chance of flooding and an additional 
hazard associated with storm waves. These areas have a 26% chance of 
flooding over the life of a 30-year mortgage. Base flood elevations 
derived from detailed analyses are shown at selected intervals within 
these zones.

Undetermined Risk Areas
ZONE DESCRIPTION

D
Areas with possible but undetermined flood hazards. No flood hazard 
analysis has been conducted. Flood insurance rates are commensurate 
with the uncertainty of the flood risk.

More Flood Zones
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Moderate to Low-Risk Areas
In communities that participate in the NFIP, flood insurance is available to all 
property owners and renters in these zones:

ZONE DESCRIPTION

X (shaded)
and B

Area of moderate flood hazard, usually the area between the limits of the 
100-year and 500-year floods. Are also used to designate base 
floodplains of lesser hazards, such as areas protected by levees from 
100-year flood, or shallow flooding areas with average depths of less than 
one foot or drainage areas less than 1 square mile.

X (unshaded)
and C

Area of minimal flood hazard, usually depicted on FIRMs as above the 
500-year flood level.

More Flood Zones
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Floodways
• Marked by the red and 

blue diagonal lines.
• Special regulations 

apply in these areas. 
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Floodway Schematic
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Maps and Flood Studies
Under the NFIP, FEMA studies 
riverine, lake, shallow, and 
coastal flood risks and provides 
information to communities on 
these flood risks via maps and 
studies. 

Flood risks not usually incorporated 
into maps:
• Storm water drainage issues
• Areas less than one square mile
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Types of Flood Maps and Studies
Types of Maps and Studies:

• Early years: Flood Hazard 
Boundary Map (i.e., FHBM)

• Prior to 1985: FIS with FIRM 
and Flood Boundary and 
Floodway Map (i.e., FBFM)

• Community FIS with FIRM

• Countywide FIS and FIRM



58

Flood Hazard Boundary Map
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Flood Insurance
Rate Map (FIRM) 

• Identifies flood hazard areas
• Shows floodplains with base 

flood elevations (BFEs) and 
without BFEs

• May show areas within the 
regulatory floodway

• Shows streets and may 
show community landmarks

• Divides the study area into 
zones used to establish 
actuarial insurance rates
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Flood Insurance Study 
(FIS)
• contains the engineering methods 

used to create the FIRM;
• provides the flood zone and 

floodway boundaries;

• data is shown in both 
profiles and tables;

• provides detailed BFE 
information;

• contains historical 
information; 
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Online Mapping Resources
• FEMA Map Service Center
• OWRB Floodplain Viewer
• Estimated BLE Viewer 
• GoogleEarth Pro

www.fema.msc.gov
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Finding a Flood Zone Using the 
FEMA Map Service Center

Enter address, or coordinates (make 
sure to reverse the usual lat/long here), 

click Search
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MSC>Dynamic Map>Firmette
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1. Search for the 
address or 
location. 

2. Zoom in and 
note the panel 
number. 

3. Click Show ALL 
Products. 

MSC – Open the Actual Map Panel
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MSC – View Other Products or Open 
the Actual Map Panel

4. Click on Effective Products, then FIRM panels.
5. Go to the panel you noted and click View.  
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6. Click Make a FIRMette.
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7. Click and drag the box 
in the upper left-hand 
corner to the area of 
the map your structure 
is located in.

8. Click Adobe PDF to 
generate your FIRMette.
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9. Click Save your 
FIRMette to download 
the PDF.

The FIRMette will be sized to scale and notate direction. 



69

New FIRMette Maker
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Example: Structure in the SFHA

If a structure is partially in two or 
more zones, choose the more 

restrictive zone. 

70
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Finding Flood Zone Using the National Flood 
Hazard Layer (NFHL) Viewer
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Finding Preliminary/Historical Data
• You must either Search All Products on the FEMA Map Service 

Center or go to the Flood Map Changes Viewer. 

https://msc.fema.gov/portal/home
https://fema.maps.arcgis.com/apps/webappviewer/index.html?id=e7a7dc3ebd7f4ad39bb8e485bb64ce44
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FEMA BLE Viewer

www.infrm.us/estbfe
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FEMA BLE Availability, 9/2021



75

FEMA BLE Viewer
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Map Changes/Appeals
FEMA, communities or individuals may find it necessary for 
a FIRM or Floodway Map to be updated, corrected, or 
changed.  

A map may be changed for a variety of reasons:
• change non-flood related features;
• include better ground elevation data;
• reflect changes in ground elevation in the floodplain.
• revise flood data;
• submit new flood data;
• reflect a flood control project.
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LOMCs
Acronym Stands For Purpose Application

LOMA Letter of 
Map 
Amendment

A letter from DHS-FEMA stating that an existing 
structure or parcel of land that has not been 
elevated by fill (natural grade) would not be 
inundated by the base flood.

MT-EZ
MT-1

LOMR-F Letter of 
Map Revision 
(based on fill)

A letter from DHS-FEMA stating that an existing
structure or parcel of land that has been elevated 
by fill would not be inundated by the base flood.

MT-1

LOMR Letter of 
Map Revision

A letter from DHS-FEMA officially revising the 
current NFI P map to show changes to floodplains, 
floodways, or flood elevations (see 44 CFR Ch. 1, 
Parts 60, 65, and 72).

MT-2

CLOMR Conditional
Letter of Map 
Revison

A letter from DHS-FEMA commenting on whether a 
proposed project, if built as proposed, would meet 
minimum NFIP 
standards or proposed hydrology changes [see 44 
Code of Federal Regulations (CFR) Ch. 1, Parts 60, 
65, and 72]. 

MT-2
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Map Change: Can a Structure Be 
“Removed”From the SFHA?

• The lowest floor and lowest 
adjacent grade (LAG) must 
be above the base flood 
elevation (BFE).

• Flood insurance is still 
recommended.

• Lenders may still require 
flood insurance. 

BFE

Zone A/AE, 
natural grade

LAG



Post Disaster 
Situations

SECTION 5
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After Any Disaster (Presidentially Declared or Not)

The local floodplain administrator’s job is to assess damage before residents 
begin repairs and to issue permits that comply with flood-related guidelines.

This applies to any
type of disaster:

• flood
• tornado
• fire
• hurricane
• earthquake
• truck driving through 

the structure
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Substantial Damage/Substantial Improvement
For NFIP purposes, a determination that a residence is substantially damaged 
or substantially improved means that it must be brought into compliance with 
the current floodplain regulations as a condition of the development permit. 
Def: Cost of post-damage repair ≥ 50 percent of pre-damage market value

This applies to all structures in the special flood 
hazard area (SFHA), including pre-FIRM structures.

• Zones A, AO, AH, A1-30, AE, A99, AR,                                                                
AR/A1-30, AR/AE, AR/AO, AR/AH, AR/A,                                                             
VO, V1-30, VE, and V. 
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Funding Recovery After a Disaster 
Federal programs that can help fund recovery after a 
disaster:

• Hazard Mitigation Grant Program (HMGP) grants

• Flood Mitigation Assistance (FMA) grants

• Increased Cost of Compliance (ICC) coverage

• Small Business Administration loans

• Community Development Block Grants (CDBG)

• BRIC
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Reducing Risk through Hazard Mitigation
Hazard mitigation includes long-term efforts to reduce risk and the potential 
impact of future disasters. HMGP assists communities in rebuilding in a better, 
stronger, and safer way in order to become more resilient overall. The HMGP can 
fund a wide variety of mitigation projects.

THESE CAN INCLUDE:
Buyouts, Elevation, 
Reconstruction, 
Retrofitting, 
Safe Rooms, 
Slope Stabilization, 
Drainage Projects, 
Developing and adopting 
Hazard Mitigation Plans
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Hazard Mitigation Grant Programs
These FEMA programs present a critical opportunity to reduce the 
risk to individuals and property from natural hazards while reducing 
reliance on Federal disaster funds.

• HMGP (Stafford Act, Section 404) is available under a Presidential major 
disaster declaration, in areas designated by the Governor.  75/25 cost share.

• Pre-Disaster Mitigation (PDM) assists in implementing a sustained pre-disaster 
natural hazard program to reduce overall risk during future flood events. Up to 
90/10 cost share.

• Flood Mitigation Assistance (FMA) aims to mitigate flood damaged properties 
to reduce or eliminate claims under the NFIP.  Up to 100/0.



Flood Insurance 
Basics

SECTION 6
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From 2007 to 
2011, the average 
U.S. flood claim 
amounted to over 
$33,000 
(www.floodsmart.gov).

Courtesy of FEMA

Flood Fact
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Between 2010 and 2012 over 70% of all major disaster 
declarations involved flooding and hurricanes/tropical storms 
(www.fema.gov).

Source: FEMA - http://www.gismaps.fema.gov/recent.pdf

Flood Fact

http://www.gismaps.fema.gov/recent.pdf
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Remember that participation in the NFIP is based on 
an agreement between local communities and the 
federal government.

• Local communities agree to adopt and enforce  
floodplain management guidelines to reduce flood 
risks in the SFHA.

• The federal government agrees to make flood 
insurance available to the community as a 
financial protection against flood losses.

NFIP Agreement
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NFIP defines a flood as a general and temporary condition 
of partial or complete inundation of two or more acres of 
normally-dry land or of two or more properties from: 

• overflow of inland or tidal waters;
• unusual and rapid accumulation or runoff of surface 

waters from any source;
• mudslides.

44 CFR §59.1What is a flood?
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Flood insurance required as a condition 
of securing a loan from a regulated 
lending institution on any renovation or 
construction in Special Flood Hazard 
Areas (SFHA).

Flood Insurance Act of 1973
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Building Emergency Coverage Regular Coverage

Single-family dwelling $35,000 $250,000

2 to 4 family dwelling $35,000 $250,000

Other residential* $100,000 $250,000

Non-residential $100,000 $500,000

Contents Emergency Coverage Regular Coverage

Residential $10,000 $100,000

Non-residential $100,000 $500,000

*including apartments, motels, hotels
FEMA F-084 Answers to 
Questions  About the NFIP

NFIP Coverage Amounts



95

Insurable Against Flood Loss:

• walled and roofed structures;
• principally above ground;
• Permanently anchored manufactured homes;
• building contents*
• buildings under construction

* contents is optional

Flood Insurance
Flood insurance is available to all residents of a participating NFIP community, 
no matter where a property is located.
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Not insurable:
• underground structures;
• motor vehicles;
• gas and liquid storage tanks;
• unenclosed machinery and equipment; 
• crops and livestock;
• roads, wharves and piers;
• structures over water built or substantially improved after 

October 1, 1982

Flood Insurance
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Averages: FEMA Disaster Assistance 
Vs. Flood Insurance 

2019 Flooding All Time OK Average 
Payment
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Flood Insurance vs. Disaster Assistance
Flood Insurance Disaster Assistance
Claims paid for all flooding events Requires Presidential declaration

Covers flooding inside and outside 
SFHAs

Presidential Disaster declarations not 
made for all events

No payback required Most assistance is a loan to be repaid 
with interest

Policies are not cancelled for repeated 
losses

Up to 30 year terms for Small Business 
Association loans 

Reimburses up to $250,000 for 
homes/$500,000 for businesses. 

Average Individual and Household 
Program award less than $6,000

Contents coverage available: $100,000 for 
homes/$500,000 for businesses.

Repayment on $50,000 SBA loan is 
$240/month or $2,880 year

Average policy cost: $1,200/year. Preferred 
risk: less than $180/year

FEMA 
Individual 

Assistance 
Sequence of 

Delivery
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NFIP Policies in Oklahoma

Estimated 1.4 million households in Oklahoma, 
per U.S. Census Bureau. 
U.S. Census Bureau QuickFacts: Oklahoma
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OK NFIP Policies in Force, Last 12 Months

https://www.census.gov/quickfacts/OK
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When is Flood Insurance Mandatory?
For homebuyers*:

• In high-risk flood zones (Zone A or Zone V)

• With government-backed mortgages (i.e., 
Federal Housing Administration loans) 

• With mortgages from federally-regulated 
lenders

• In moderate-to-low risk areas, lender may 
still require it under the mortgage contract

Homeowners and renters who received 
disaster assistance for floods who live in a 
SFHA:

• Must get and keep flood insurance if within 
Zone A or Zone V. For homeowners only the 
requirement stays with the home, even if the 
owner moves. 

• If policy lapses, not eligible for some 
disaster assistance for a flooding event. 
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Where to Buy & Available Coverage

• Can't buy directly from NFIP

• Purchase policy through 
insurance agent

• Contact NFIP Referral Call 
Center 

• Search online (city + flood 
insurance)

• Search at Floodsmart.gov

FLOOD INSURANCE POLICY TYPES:

• Dwelling

• General Property

• Residential Condominium 
Building Association Policy
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More NFIP Info
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Questions?
Comments?



OWRB Contacts

Aaron Milligan, CFM, State NFIP Coordinator
405-530-8861 (o) / aaron.milligan@owrb.ok.gov

Jon Phillips, CFM, Floodplain Management Specialist
405-530-8902 (o) / jon.phillips@owrb.ok.gov

Miranda Thomas, CFM, Floodplain Management Specialist
405-530-8839 (o) / miranda.thomas@owrb.ok.gov
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